1 B bl 1 52

Responsible Gambling

aaaaaaaaaaaaaa



Content H &

[g17oTo (U1 1o T N 1 1 PSPPSR 1
Responsible Gambling B BIHITETE ..vv et s e seaes 2
Public Education And Media Publicity AR B RIS oo 3
Ping Wo Fund Public Education Programme SEFIE & ABREBITEED coovveeveeereereereerrernnes 6
Employee Programme B TEEF| c..ccocceeeeeeeeeeeeee ettt ettt ees s snes 7
World Lottery Association Accreditation it SEFZ I EBBRERTE . ovvveeereerreeereerrensseesseesseennes 8
Player EQUCAION T A TZHB ouovereeeeeeeeeeeesie e see et sesses s s sesssssssss s sssss s sssesssssanns 9
Treatment Referral SEFEEETT .......ocvcerereree ettt sttt snsnens 10
Researches And Studies FRFETZET ...ttt 11

Stakeholder Engagement 355 B BEER ...t st aes 12



=4\
$§$ﬁ@?p

in school prnf Qrm 5

k)
YW .
& o

Introduction

The Hong Kong Jockey Club is the sole operator
authorised by the Hong Kong SAR Government
to provide wagering services on horse racing and
football and to operate the Mark Six lottery. Whilst
offering a regulated channel to meet the public
demand for gambling, the Club works closely with
the Government to promote responsible gambling
and to safeguard Hong Kong from the dangers of
illegal gambling. This arrangement also ensures that
the Club can channel any proceeds back to benefit
the community as a whole, whether in the form of
tax and duty to Government, contributions to the
Lotteries Fund, or through the Club’s own charity
donations.

The Club is committed to promoting responsible
gambling practices and has already established
an extensive range of measures to minimize the
potential impact of gambling to individuals and the
community. For example, the Club does not permit
credit betting and has strict protocols against
underage gambling. Messages on responsible
gambling, including treatment and counselling
service information, are displayed prominently
in all betting premises, websites and marketing
materials. All betting communication materials
are required to follow the principles laid down in
the Club’s communication guidelines. All front-
line betting staff is trained to implement the Club’s
Responsible Gambling Policy.
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Responsible Gambling

The Club attaches great importance to encouraging
responsible gambling among its customers and in
the community at large. In this regard, the Club has
established a unified Responsible Gambling Policy,
covering all aspects of its sports wagering and
lottery operations.

The Club provides training to all full-time and part
time employees in implanting its Responsible
Gambling Policy, including through its elLearning
courseware made available on-line to its 21,000
workforce for training, testing and disseminating
responsible gambling messages through the Club’s
intranet and HR portal.

The Club has been the major contributor to the
Ping Wo Fund since the fund was established in
2003. The fund is managed by the Government to
support research on issues relating to gambling, to
provide public education programmes and other
measures to prevent or alleviate problems relating
to gambling.

Starting from 2015, the Club has doubled its
annual contribution to Ping Wo Fund from HK$20
million to HK$45 million. By 2019, the Club’s total
contributions to the Fund will have exceeded
HK$362 million. The additional funding is intended
to support preventive and counselling services for
risk-prone groups, notably for those susceptible to
credit betting and junket activities. The funds have
also helped to launch educational programmes
targeted at families and young people.

Donation to Ping Wo Fund (Cumulative)

(HK$ million)
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Public Education and
Media Publicity

The Club proactively advocates responsible
gambling practices through public education.
In collaboration with government departments,
community partners, NGOs and academia, special
campaigns have been rolled out in the run-up
to major football tournaments, propagating key
messages on responsible gambling through both
online and offline channels.

TV info-segments aimed at raising public awareness
on responsible gambling, trends in illegal gambling
and its harmful consequences have also been
launched. They feature interviews with treatment
centre counsellors, police representatives, clinical
psychiatrists and leading researchers on gambling
addiction, elaborating on the importance of
responsible gambling and highlighting the dangers
and consequences that result from credit betting
and excessive gambling.

In conjunction with these TV info-segments, the
Club has also run a series of responsible gambling
advertisements in print and outdoor media.
Through the Club’s own customer communications
materials, off-course betting branch broadcasting,
mobile apps, Club owned social media and
websites, players are continually reminded about

the Club’s Responsible Gambling policy.

Responsible Gambling

Representatives from Hong Kong Police Force reminded the public on
the consequences of illegal gambling during responsible gambling
infosegment production.
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The Club placed
advertisements in online
portals, urging the netizens
not to involve in illegal
bookmarking activities and
reminding them on the legal
consequences.
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Several hour-long radio segments have also been
introduced in various popular programmes of
Radio Television Hong Kong and Commercial
Radio to further reinforce the messages.
Experts from different fields including social
work, psychiatry, addiction behaviour and the
police force take part, to share insights on the
causes, psychology and behavioural patterns of
gambling addiction. While exposing the myths
and misconceptions surrounding illegal on-line
gambling, they also seek to appeal to young
people to embrace healthier lifestyles and to refrain

from excessive gambling.
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Psychiatrist Dr Tsang Fan Kwong, guest speaker of a radio programme
sharing to audiences the causes of problem gambling and the tips to
keep mentally healthy.
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Responsible Gambling Media Publicity Programme Audience Outreach

(Million)

@ m

Radios

0.6willion

Televisions

1.6willion

Newspapers and Magazines

—news—\]

Online & Mobile

4.5 willion 21.5million



With the commencement of 2018 FIFA World
Cup, a territory-wide media publicity programme
encompassing TVC, radio, printed advertising,
online and social media as well as outdoor
advertising was rolled out to disseminate key
RG messages to different target audiences.
Qualitative studies were conducted to validate core
communication messages and creative concepts
to enhance overall programme effectiveness.

In view of the proliferation of social media, new
multi-media contents entailed educational videos
and thematic animations were developed and
promoted via programmatic media approach to
further harness the power and impact of social
media and online communities.

The club also undertook to launch public education
initiatives targeted to young adult by installing
RG kiosks at shortlisted OCBs during World Cup
period and broadcast videos to educate players on
key responsible gambling messages and gambling
myths.

Being part of the Club’s commitment to support
every effort to promote positive values and healthy
lifestyles among adolescents, this also serves as
part of the preventive education. A 3-year school
education programme encompassesed interactive
games, multi-media training, and school-based
activities to promote the physical, psychosocial
and mental well-being of adolescents was
launched. Through the staunch support from
District School Head Associations, TWGHSs Youth
& Family Unit and professional psychiatrists and
Education Bureau, this programme will reach out
over 40,000 students from 180 schools by 2019.

Responsible Gambling
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Ping Wo Fund
Public Education programmes

With the same goal in mind, the Ping Wo Fund
launched a number of responsible gambling
initiatives over years. Supported by various social
services and educational organisations, Ping
Wo Fund launched a large-scale territory-wide
campaign amid the World Cup fever, with the aim
to publicise the scourge of addiction to gambling
and the importance of seeking counselling and
treatment services. In addition to full-fledged
media publicity programme, the campaign entailed
an array of promotional activities such as debating
competition, carnival, game to break Guinness

Record, school roadshows as well as football
games to further propagate responsible gambling
messages.
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Responsible Gambling

Professional counselor shared experience on problem gambling cases during the responsible gambling training organized by the Club.
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Employee Programmes

In addition to mandatory and job-specific training,
corporate-wide trainings in responsible gambling
are offered to the Club’s frontline staff to equip
them with the knowledge and skills required to
understand and respond to customer inquiries for
responsible-gambling-related information. Over
230 sessions of job-specfic responsible gambling
trainings were arranged since 2014.

Subject matter experts and professional counsellors
have also been invited to share insights on how to
identify and deal with potential problem gamblers,
including directing them to counselling and
treatment services.

The Club strives to further deepen an RG culture
across the organisation. Responsible gambling
practices are also frequently covered in employee
communications, websites, newsletters and in the
Club-owned social media.

Besides, to sustain the club’s effort on enforcing
RG policies, on-going assessment on employee’s
competencies on responsibility gambling was
conducted through the deployment of online tailor-
made elearning courseware and knowledge tests.
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In 2015, HKJC was again awarded the highest recognition (Level 4) of World Lottery Association.
2015 45 B B ERUCM: RS b @ AR [ B R | SR 0 (SR INARD ) g -

World Lottery Association
Accreditation

The Club's efforts to promote responsible gambling
are widely recognised. In 2011, it was granted
Level 4 accreditation, the highest possible, under
the Responsible Gambling Framework of the
World Lottery Association (WLA). In March 2015,
it was awarded Level 4 recognition for the second
time, with its employee training and game design
acknowledged as best practices.
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Player Education

With responsible gambling being an integral
part of the Club’s corporate culture, it is deemed
paramount that the highest responsible gambling
standards are to be upheld through a robust player
educational approach. Towards this end, the Club
has developed and deployed a holistic player
education framework to effectively educate existing
and potential players. In addition to displaying not-
to-be-missed responsible gambling messages in
all channels where the Club accepts bets, it has
imposed stringent underage access controls in
all betting channels, including Off-Course Betting
Branches (OCBBs), race courses, telephone, on-
line and mobile services.

In addition, in collaboration with various government
bodies, gambling care NGOs and media partners,
different education initiatives are being explored to
target risk-prone groups, such as those required to
work on shift.

Age restriction notices posted at the prominent area of all off-course betting
branches, prohibiting persons under 18 to participate in betting.
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Treatment Referral

Despite the relatively small percentage of problem
and pathological gamblers within Hong Kong’s
population, the Club had made a conscious
decision to enhance its funding support for the
Ping Wo Fund, which has enabled the fund to
provide support for problem gamblers through
four counselling and treatment centres. The Club
firmly believes that early prevention is conducive
to success in treating problem gambling.
Considerable efforts have been made to ensure
help and treatment is readily accessible to those in
need. Treatment referral information can be easily
obtained at all of the Club’s outlets, websites and
via its customer hotline.

The Club understood that effective counselling
strategy comprised a number of important and
interrelated components including counselling
services for those affected by problem gambling,
a range of community engagement activities
and also the counselling helpline and treatment
referral service support. We undertook to work
with problem gambling counselling & treatment
centers in the provision of counselling outreach
services inside OCBs to seize the opportunities
for early recognition of potential problem gamblers
and make available convenient treatment referral
services to help-seeks during their course of visiting
OCBs. The programme was successful to reach
out around 5,000 customers during the pilot run
period.

As a tool for players to better manage their
gambling behaviour, the Club offers Voluntary
Account Betting Self-exclusion Service in OCBs
and responsible gambling website for those in
need to set a self-exclusion period. In addition, the
tool also offers referral service for help seekers to
four Problem Gambling Counselling and Treatment
centers.

Voluntary Account Betting
Self-exclusion Service
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Researches and Studies

The Club commissions regular researches
and studies on problem gambling issues and
trends for the purposes of monitoring and public
information. In-depth surveys on perceptions of
responsible gambling and illegal gambling have
been commissioned to collect insights, which help
to refine future plans and responsible gambling
strategies. Compliance studies and mystery
shopping programmes are also carried out by an
independent agency to review measures being
implemented in line with the Club’s Responsible
Gambling Policy. The Ping Wo Fund has also
been conducting regular studies on the gambling
prevalence rate among Hong Kong residents.

RG Communication

Responsible Gambling

Home Affairs Bureau and Ping Wo Fund commissioned university to
conduct researches regularly, in order to understand the gambling
prevalence trend in Hong Kong.
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Stakeholder Engagement

The Club is committed to working with the
Government to provide responsible sports wagering
and lottery services and to support it in combatting
illegal gambling.

The Club coordinates regularly with the Home
Affairs Bureau, the latter being responsible for
regulating the conduct of all gambling activities
in the territory. This includes supporting its work
to provide treatment and counselling service to
problem gamblers through the Ping Wo Fund.
Besides, the Club’s representatives frequently
meet with major NGOs and gambling care concern
groups to gather feedback and share update on the
Club’s latest development in responsible gambling.

The Club also maintains close liaison with the
Betting and Lotteries Commission, an independent
advisory body on gambling licensing issues, to
exchange views on gambling policy and measures
to combat illegal gambling.
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To foster responsible gambling mindsets and to
reduce the risk of developing addictive behaviour,
especially among the younger generation, the Club
has funded the establishment of the Integrated
Centre on Addiction Prevention and Treatment
(ICAPT) at the Tung Wah Group of Hospitals
(TWGHSs) in 2013. The Club also joined forces with
the TWGHs to launch the On-line Volunteer Training
Project for Prevention of Problem Gambling and
Addictions to offer preventive education and
counselling service to high-risk youths over the
internet.

The Club organises frequent exchanges with
overseas counterparts and other international
bodies to share experience and best practice
in combating illegal gambling and promoting
responsible gambling measures.

Responsible Gambling
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